VIETNAM TO KOREA (BY AIR)




I. PIEU KIEN GUI HANG

Quy khach can cung cép sb Chirng minh thw, Passport, hodc ma sé théng quan ca nhan.
Mbi ID twong (rng véi 1 kién hang. Mét dia chi dwoc nhan téi da 3 Kién hang

1. Khai bdo hang hoéa day da théng tin, gia tri hang qua hé théng: https://mywingo.vn

6. Thiét bj dién tl, dién thoai, laptop... gi¢i han 1 ngudi tdi da 1 san phdm (khéng kém PIN)

7. Thubc diéu tri théng thudng nhw dau dau, thubc cdm, dau bung... va céac loai thwe phdm chirc néng, my pham,... méi loai gidi han 1 nguwoi téi da 6 chai hodc hop.
Trwéong hop quy khach hang glvi vwot qua sd lwgng cho phép, moi phat sinh vé& tha tuc hai quan, chi phi, thué nhap khau, quy khach tw chiju trach nhiém va cé nghia
vu thanh toan cac khoan phi phéat sinh (Bao gdm phi HUY HANG tai Han Quéc)

8. Cac san pham tlr si¥a (stba bot, phd mai...) 1 nguoi tdi da 5kg trong 1 kién hang.

9. Céc loai thwc phdm théng dung nhu: ca khd, muc khd, thiy hai san khé hodc mudi, cac loai nwéc sbt, dd &n kho, banh keo, mat ong... gidi han 1 nguwoi tbi da 5kg.
Trwéong hop quy khach hang glvi vwot qua sd lwgng cho phép, moi phat sinh vé& tha tuc hai quan, chi phi, thué nhap khau, quy khach tw chiju trach nhiém va cé nghia
vu thanh toan cac khoan phi phat sinh (Bao gém phi HUY HANG tai Han Quéc).

10. Chung t6i khéng chiu trach nhiém néu céc loai kho, cha c4, thwe phdm ngam chua... bi hw héng trong

qua trinh van chuyén. Quy khach nén déng géi can than, va han ché gl nhitng mat hang co thei gian bao quan ngén.

11. Cac san pham c6 mui nhu: mam, khé muc, cha ca. Can dwoc déng géi kj trong chai lo, hdp bao quan, dé ngén mui.

12. Cac san phdm cé dwéng can duoc boc trong bich kin, hut chan khéng, dé tranh cén trung xam nhap anh huéng dén qua trinh théng quan hang hoéa.

13. Cac mat hang thudc dang chét 16ng, quy khach déng géi can than trong chai lo, thung chuyén dung

Tranh qua trinh van chuyén bi chay, tran ra ngoai. Anh huéng dén 16 hang (Cong ty khéng chiu trach nhiém).

Il. CHINH SACH KHIEU NAI & PEN BU CUA WINGO LOGISTICS
NOTE: Trong tat ca cac triwong hop. WINGO hé tror boi hoan dwéi 100$ / 16 hang
1. Bbi v&i treeng hop hai quan tich thu hang héa:
A. Céng ty bdi thwong: Nhivng loai mat hang théng thwéerng (khach hang can cung cép hinh &nh + video ngay khi nhan dwoc hang héa) - Khéng qua 100$
B. Cong ty khéng dén cwée: Nhivng loai mat hang thit, trieng, siva, hang hai san khé, thuéc & cac mét hang ma WINGO khéng nhan van chuyén, da cé théng bao cho
quy khéach
2. Bbi véi trworng hop mét hang Trong qua trinh van chuyén: (Céng ty dén bu gia tri hang, nhung Khéng qua 100$/ 16 hang)
(shipment) (theo quy dinh hgp ddng), PIEU KHOAN SU* DUNG DICH VU (Tuan tha theo BILL ctia WINGO)
cong ty chi d&n bu trén kién hang, khéng dén bl cho ndi dung hang bén trong kién hang (trwéng hop méat 1 vai mén hang bén trong kién)
3. Béi véi trweng hop hang héng do di lau: Céng ty giam 10-20% cwéc - Nhwng Khéng qua 100$/ 16 hang (C&n cl vao gia tri nao thap hon). khéng xt ly néu thoi gian
di lau do hai quan gi® hang, van d& khach quan nhw dich bénh, qua tai hang do cudi ndm, mua cao diém, trwéng hop da bao trwéc cho khach hang vé toan trinh cé
thé bi 1au hon dw kién). Khach hang can cung cép hinh anh + video ngay khi nhan dwoc hang héa.
4. Mién khiéu nai, d&n bu, dbi véi cac trudng hop:
D6i voi cac mat hang khé bi tich thu Hai Quan nhw, hang fake, thit, trieng, stra, gao,...
Déi voi trwdng hop giao hang da UPDATE trang thai giao hang nhung vi mét sé ly do mét hang hodc ngwdi nhan vang nha, mét sé ly do khac ma khéng phai 16i do
WINGO gay ra.
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